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/D�FRQVXOWRUtD�WLHQH�VX�RULJHQ�HQ�OD�UHYROXFLyQ�LQGXVWULDO�FXDQGR�ORV�SURFHVRV�GH�ODV
IiEULFDV�DOFDQ]DURQ�XQD�HWDSD�TXH�UHTXHUtD�RSWLPL]DU�ORV�UHVXOWDGRV�REWHQLGRV��(V
HQ�OD�VHJXQGD�PLWDG�GHO�VLJOR�;,;�FXDQGR�VH��RULJLQD�XQD�RUJDQL]DFLyQ�FLHQWtILFD�GHO
WUDEDMR�FRQ�PLUDV�D�VLPSOLILFDU�ORV�SURFHVRV��DXPHQWDU�OD�SURGXFWLYLGDG�\�UHVROYHU
ORV�GLVWLQWRV�SUREOHPDV�TXH�DWDxHQ�D�OD�SURGXFFLyQ��'H�HVWD�PDQHUD��OD�FRQVXOWRUtD
IXH�GHVDUUROOiQGRVH�D� OD�SDU�GHO�SURFHVR�GH� LQGXVWULDOL]DFLyQ�HQ�HO�PXQGR�� �&OLEH�
������PDQLILHVWD�TXH�HVWH�SURFHVR�GH�HYROXFLyQ�FRQGXMR�D�GLYLGLU�HO�PHUFDGR�GH� OD
FRQVXOWRUtD�HQ�FLQFR�VHFWRUHV�� WHFQRORJtD�GH� LQIRUPDFLyQ��JHVWLyQ�GH�PDQXIDFWXUDV�
GHVDUUROOR� GH� SURGXFWRV�� HIHFWLYLGDG� � RUJDQL]DFLRQDO�� HVWUDWHJLD� FRUSRUDWLYD� \
FRQVXOWRUtD�GHO�VHFWRU�S~EOLFR�

$FWXDOPHQWH�OD�FRQVXOWRUtD�WLHQGH�D�VHU�PXFKR�PiV�HVSHFtILFD��SRUTXH� ORV�FOLHQWHV
HVWiQ� VROLFLWDQGR� VHUYLFLRV�PiV� HVSHFtILFRV�� (Q� ORV� ~OWLPRV� DxRV� HO� LQWHUpV� GH� ODV
HPSUHVDV�HQ�EODQTXHDU�VXV�SXQWRV�RVFXURV�KD�SURSLFLDGR�OD�FUHDFLyQ�GH�FRQVXOWRUDV
PXOWLQDFLRQDOHV�FRPR�.30*�HQ�ORV�((88��7UDQVSDUHQF\�,QWHUQDWLRQDO�HQ�%HUOtQ�\
*HUHQFLDU�HQ�$UJHQWLQD��ODV�FXDOHV�HVWXGLDQ�HO�PDQHMR�GH�FULVLV��OD�FRUUXSFLyQ�\�HO
GHOLWR� LQIRUPiWLFR� \� SUHVWDQ� VXV� VHUYLFLRV� HVSHFLDOL]DGRV� SDUD� GHWHFWDU� SUiFWLFDV
GRORVDV�\�HUUDGLFDU�ODV�FRQGXFWDV�GHVKRQHVWDV��(Q�HVWH�VHQWLGR��ODV�HPSUHVDV�HVWiQ
GLVSXHVWDV�D�SDJDU�JUDQGHV�VXPDV�GH�GLQHUR�D� ORV�HQWHV�FRQVXOWRUHV�SDUD�REWHQHU
XQD�RSHUDFLyQ�GH�VDQHDPLHQWR�HQWUH�VXV�PLHPEURV��3RU�RWUD�SDUWH�� ORV�SDtVHV�TXH
UHFLEHQ�D\XGD�FUHGLWLFLD�GH�RUJDQLVPRV�FRPR�HO�)0,��%0�\�HO�%,'�WLHQHQ�FDGD�YH]
PD\RU� SUHVLyQ� SDUD� PDQHMDU� FRQ� FODULGDG� \� KRQHVWLGDG� ORV� UHFXUVRV� RWRUJDGRV
�*HUHQWH���������'H�HVWD�PDQHUD��HO�DXJH�GH�ODV�HPSUHVDV�FRQVXOWRUDV�HQ�HO�iPELWR
PXQGLDO� VH� LQFUHPHQWD� FDGD� YH]� PiV�� 3RU� FRQVLJXLHQWH�� H[LVWHQ� GLYHUVDV
DVRFLDFLRQHV�\�)HGHUDFLRQHV�LQWHUQDFLRQDOHV�GH�FRQVXOWRUtD�TXH�DYDODQ�OD�DFWXDFLyQ

GH�ORV�SURIHVLRQDOHV�\�HPSUHVDV�GH�HVWH�VHFWRU����

((�88�� GH� 1RUWHDPpULFD�� D� SDUWLU� GH� ORV� DxRV� VHWHQWD�� KD� GHVHPSHxDGR� XQ
LPSRUWDQWH�URO�HQ�OD�FRQVXOWRUtD�HPSUHVDULDO��0XFKRV�FRQVXOWRUHV�HVWDGRXQLGHQVHV
HVFULEHQ� WH[WRV� HVSHFLDOL]DGRV� GRQGH� SXEOLFDQ� VXV� H[SHULHQFLDV�� ODV� PLVPDV� KDQ
VLGR� UHFRQRFLGDV� SRU� OD� 2UJDQL]DFLyQ� ,QWHUQDFLRQDO� GHO� 7UDEDMR�� TXLHQ� SUHVWD
FRQVLGHUDEOH� DWHQFLyQ� DO� IRPHQWR� GH� ORV� VHUYLFLRV� GH� FRQVXOWRUtD� \� DO
SHUIHFFLRQDPLHQWR�GH�VXV�PLHPEURV�

(Q� HO� iPELWR� HXURSHR�� *UDQ� %UHWDxD� GHVWDFD� HQ� HO� FDPSR� GH� OD� FRQVXOWRUtD
UHODFLRQDGD� FRQ� ORV� VHJXURV� \� ODV� VXEDVWDV�� 6XL]D�PHUHFH� HVSHFLDO�PHQFLyQ� HQ� OD
FRQVXOWRUtD�UHIHULGD�D�ORV�DVXQWRV�GH�OD�EDQFD�\�OD�WHVRUHUtD��3RUWHU���������8QD�GH
ODV�PiV�JUDQGHV�ILUPDV�GH�FRQVXOWRUtD�HQ�(XURSD�HV�3�$��&RQVXOWLQJ�*URXS�� �6XV
SULQFLSDOHV� DFWLYLGDGHV� GH� FRQVXOWRUtD� VH� UHILHUHQ� D� FRPSXWDFLyQ�
WHOHFRPXQLFDFLRQHV��UHFXUVRV�KXPDQRV�\�PDQXIDFWXUDV��/RV�FOLHQWHV�FRUUHVSRQGHQ
DO� JRELHUQR� GH�*UDQ�%UHWDxD� \� QXPHURVDV� FRPSDxtDV� GH� UHQRPEUH� LQWHUQDFLRQDO
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FRPR�9RONVZDJHQ�\�6LHPHQV��)Xp�JDODUGRQDGD�HQ�GRV�RFDVLRQHV�FRQ�HO�SUHPLR�GH�OD
5HLQD� SDUD� 7HFQRORJtD�� SRU� VX� FUHFLPLHQWR� HQ� ODV� iUHDV� GH� FRPSXWDFLyQ� \
WHOHFRPXQLFDFLRQHV��(Q�OD�PHGLGD�HQ�TXH�HVWH�PHUFDGR�VH� WRUQD�PiV�FRPSHWLWLYR�
3�$��&RQVXOWLQJ�*URXS�WUDWD�GH�DWHQGHU�HO�H[WUHPR�VXSHULRU�GH�YDQJXDUGLD�GH�GLFKR
PHUFDGR��6X�OHPD�HV�PDQWHQHUVH�SRU�GHODQWH�GH�ORV�WHPDV�FUXFLDOHV�GHO�PHUFDGR�\
FRPXQLFDUVHORV�D�ORV�FOLHQWHV��&OLEH��������

(Q�QXHVWUR�VXEFRQWLQHQWH��OD�5HXQLyQ�/DWLQRDPHULFDQD�\�GHO�&DULEH�VREUH�6HUYLFLRV
GH�&RQVXOWRUtD�´&2'(/&$µ��UH~QH�SHULyGLFDPHQWH�FDGD�WUHV�DxRV�D�UHSUHVHQWDQWHV
GH�ORV�GLVWLQWRV�SDtVHV�GH�$PpULFD�/DWLQD�\�GHO�&DULEH��FRQ�OD�LGHD�GH�IRUPXODU�D�ORV
HQWHV�JXEHUQDPHQWDOHV�DVt�FRPR�D�ODV�LQVWLWXFLRQHV�GH�FDUiFWHU�S~EOLFR�\�SULYDGR�GH
HVWDV�QDFLRQHV��ODV�SDXWDV�D�VHJXLU�HQ�OR�UHIHUHQWH�DO�LQFUHPHQWR�GH�OD�GHPDQGD�GH
ORV�VHUYLFLRV�GH�FRQVXOWRUtD�� OD�FUHDFLyQ�GH�DPELHQWHV�SURSLFLRV�SDUD�VX�GHVDUUROOR
PHGLDQWH�HO�DSR\R� ILQDQFLHUR�� WpFQLFR�� OHJDO��GH� LQIRUPDFLyQ��SURPRFLyQ�\�GLIXVLyQ
GH�DFWLYLGDGHV���&RGHOFD��������

(Q�9HQH]XHOD��OD�LQGXVWULD�SHWUROHUD�DVt�FRPR�ODV�SODQWDV�VLGHU~UJLFDV�H�LQGXVWULDV
HQ� JHQHUDO� KDQ� WHQLGR� XQD� IXQFLyQ� SULPRUGLDO� HQ� HO� GHVDUUROOR� GH� HPSUHVDV
FRQVXOWRUDV� HQ� HO� FDPSR� GH� OD� LQJHQLHUtD�� ODV� FXDOHV� KDQ� HVWDGR� VRPHWLGDV� D
OLFLWDFLRQHV� GRQGH� OD� FDOLGDG� HQ� HO� VHUYLFLR� \� OD� LQQRYDFLyQ� FXHQWDQ� D� OD� KRUD� GH
HIHFWXDU� ORV� FRQWUDWRV�� �(QULJKW�� HW�� DO��������� 'H� HVWD� PDQHUD�� ODV� HPSUHVDV
YHQH]RODQDV� GH� FRQVXOWRUtD� HVWiQ� UHVSRQGLHQGR� D� ODV� FRQGLFLRQHV� FDPELDQWHV� GHO
PHUFDGR�\�HVWiQ�GLYHUVLILFiQGRVH�KDFLD�iUHDV�WDOHV�FRPR�OD�SHWURTXtPLFD��JHUHQFLD
HQ� UHFXUVRV�KXPDQRV��PHUFDGHR�\� YHQWDV�� ODV� WHOHFRPXQLFDFLRQHV� \� HO� WUDQVSRUWH�
HQWUH�RWUDV���IRUPDQGR�DVRFLDFLRQHV�FRQ�FRPSDxtDV�H[WUDQMHUDV�\�EXVFDQGR�SHQHWUDU
HQ�ORV�PHUFDGRV�IRUiQHRV�

3RU�RWUD�SDUWH��DO�KDFHU�UHIHUHQFLD�D� OD�FRPSHWLWLYLGDG� ����� �9HQH]XHOD�FXHQWD�FRQ
IXHUWHV� YHQWDMDV� FRPSHWLWLYDV� HQ� LQGXVWULDV� EDVDGDV� HQ� UHFXUVRV� QDWXUDOHV� \� HQ
DOJXQRV� VHFWRUHV� DJUtFRODV�� HOOR� QR� VLJQLILFD� XQD� JDUDQWtD� GH� p[LWR� HQ� HO� PHUFDGR
LQWHUQDFLRQDO�� SULQFLSDOPHQWH� HQ� DTXHOORV� VHFWRUHV� VXMHWRV� D� OD� GHSUHVLyQ� GH� ORV
SUHFLRV�� 3RU� HO� FRQWUDULR�� HQ� ODV� LQGXVWULDV� EDVDGDV� HQ� HO� WDOHQWR� \� HQ� HO
FRQRFLPLHQWR� HVSHFLDOL]DGR�� PHMRU� FRQRFLGDV� FRPR� LQGXVWULDV� EDVDGDV� HQ� OD
LQQRYDFLyQ�� 9HQH]XHOD� FXHQWD� FRQ� YHQWDMDV� FRPSHWLWLYDV� UHFRQRFLGDV� DO� QLYHO
LQWHUQDFLRQDO��(V�DOOt��GRQGH�ORV�VHUYLFLRV�GH�FRQVXOWRUtD�HVSHFLDOL]DGD�MXHJDQ�XQ�URO
LPSRUWDQWH��(QULJKW���HW�DO��������

8Q� VRQGHR� YtD� LQWHUQHW� � SHUPLWH� WHQHU� XQD� LGHD� UHIHUHQWH� D� OD� XELFDFLyQ� GH� ODV
HPSUHVDV� FRQVXOWRUDV� HQ� HO� SDtV�� ODV� FXDOHV� VH� HQFXHQWUDQ� HQ� VX� PD\RU� SDUWH
GRPLFLOLDGDV�HQ�&DUDFDV��SRU�VHU�OD�FDSLWDO��HQ�ODV�FLXGDGHV�GRQGH�VH�FRQFHQWUD�JUDQ
SDUWH�GHO��VHFWRU�SURGXFWLYR��WDOHV�FRPR���0DUDFDLER��%DUTXLVLPHWR��9DOHQFLD��\�HQ�HO
(VWDGR� 0pULGD� SRU� FRQWDU� FRQ� FRQRFLPLHQWRV� DOWDPHQWH� HVSHFLDOL]DGRV�
$FWXDOPHQWH� QR� VH� FRQRFH� XQ� UHJLVWUR� HVWDGtVWLFR� DFHUFD� GH� OD� H[LVWHQFLD� GH
HPSUHVDV�GH�FRQVXOWRUtD�HQ�HO�SDtV�

/D�SUHVHQFLD�GH�OD�8QLYHUVLGDG�GH�/RV�$QGHV��LQVWLWXWRV��FHQWURV�GH�LQYHVWLJDFLyQ�\
HPSUHVDV�SULYDGDV�FRQ�UHFXUVRV�KXPDQRV�DOWDPHQWH�FDOLILFDGRV��DVt�FRPR�HO�FRQWDU
FRQ�XQ�JUDQ�Q~PHUR�GH�SURIHVLRQDOHV� LQGHSHQGLHQWHV� OH�RWRUJDQ�DO�(VWDGR�0pULGD
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XQD� HVSHFLDO� VLJQLILFDFLyQ� HQ� HO� iUHD� GHO� FRQRFLPLHQWR�� OR� FXDO� VH� WUDGXFH� HQ
YHQWDMDV� FRPSHWLWLYDV� GLJQDV� GH� VHU� DSURYHFKDGDV� HQ� HO� FDPSR� GH� OD� FRQVXOWRUtD�
FRPR�XQ�YHUGDGHUR�SRWHQFLDO�SDUD�HO�GHVDUUROOR�GHO�(VWDGR���0pQGH]��HW��DO��������
$QWHV� GH� DERUGDU� OR� UHIHUHQWH� DO� HVWXGLR� GHO� QLYHO� GH� GHVDUUROOR� GHO� VHFWRU�� VH
FRQVLGHUD� UD]RQDEOH� GHVFULELU� DOJXQDV� H[SHULHQFLDV� HQ� HO� iPELWR� XQLYHUVLWDULR�
JXEHUQDPHQWDO�\�SULYDGR�

$0%,72�81,9(56,7$5,2

/D�8QLYHUVLGDG� GH� /RV� $QGHV� HV� OD� SULQFLSDO� IXHQWH� GH� FRQVXOWRUtD� HQ� HO� (VWDGR
0pULGD��SRU�VHU�HOOD�PLVPD�SRUWDGRUD�GHO�FRQRFLPLHQWR��([LVWHQ�LQVWLWXWRV��FHQWURV
GH�LQYHVWLJDFLyQ�\�XQLGDGHV�GH�H[WHQVLyQ�GRQGH�HVWH�WLSR�GH�DFWLYLGDG�VH�KD�YHQLGR
GHVDUUROODQGR� H[LWRVDPHQWH�� (QWUH� ODV� H[SHULHQFLDV�PiV� UHOHYDQWHV�� GHVWDFDQ� ODV
VLJXLHQWHV�

+$&(5�8/$�� DGVFULWD� D� OD� HPSUHVD� XQLYHUVLWDULD� &,7(&�8/$�� LQLFLy� VXV
DFWLYLGDGHV�GH�FRQVXOWRUtD�HQ�HO�DxR������FRQ�HO�GHVDUUROOR�GH�VLVWHPDV�H�LQVWDODFLyQ
GH� UHGHV�� $O� SRSXODUL]DUVH� ORV� VHUYLFLRV� GH� LQVWDODFLRQHV� GH� UHGHV�� RULHQWy� VXV
DFWLYLGDGHV� GH� FRQVXOWRUtD� KDFLD� iUHDV� PiV� HVSHFLDOL]DGDV� FRPR� OD� SODQLILFDFLyQ
HVWUDWpJLFD� HQ� WHOHLQIRUPiWLFD� \� HO� VLVWHPD� WHOHLQIRUPiWLFR� GHQRPLQDGR� ´3UR\HFWR
$OHMDQGUtDµ�� HO� FXDO� HV� HO�PiV�XVDGR� HQ� HO� SDtV� SRUTXH� WLHQH� HO�PD\RU�Q~PHUR�GH
DSOLFDFLRQHV�HQ�OD�UHG�QDFLRQDO�FRQ�HO�PD\RU�Q~PHUR�GH�XVXDULRV�UHJLVWUDGRV��*UDQ
SDUWH� GH� VXV� FOLHQWHV� VRQ� GH� RULJHQ� JXEHUQDPHQWDO�� DFWXDOPHQWH� HVWiQ� HQ� OD
E~VTXHGD�GHO�PHUFDGR�LQWHUQDFLRQDO��SDUD�OR�FXDO�FXHQWDQ�FRQ�DOLDQ]DV�HVWUDWpJLFDV
HQ�YDULRV�SDtVHV��SULQFLSDOPHQWH�HQ�/DWLQRDPpULFD�

0HUHFH�HVSHFLDO�PHQFLyQ�HO�/DERUDWRULR�GH�)HQyPHQRV�,QWHUIDFLDOHV�\�5HFXSHUDFLyQ
GHO�3HWUyOHR�),53�8/$�GH�OD�(VFXHOD�GH�,QJHQLHUtD�4XtPLFD��FUHDGR�HQ�HO�DxR�����
SRU�XQ�JUXSR�GH�SURIHVRUHV�OLGHUL]DGRV�SRU�HO�3URI��-HDQ�/RXLV�6DODJHU��&RQ�HO�DSR\R
GH� FRQYHQLRV� LQVWLWXFLRQDOHV� FRPR� ,17(9(3� VH� DERFDURQ� D� RUJDQL]DU� XQ� VDEHU�
KDFHU� � ~WLO� �NQRZ�KRZ�� VREUH� HPXOVLRQHV� \�PLFURHPXOVLRQHV��(Q�XQ�SULQFLSLR�� ORV
HVIXHU]RV�IXHURQ�GLULJLGRV�D�OD�SUHSDUDFLyQ�GH�HPXOVLRQHV�GH�FUXGRV�H[WUDSHVDGRV�
FRPR�OD�DOWHUQDWLYD�PiV�HFRQyPLFD�SDUD�VROXFLRQDU�HO�SUREOHPD�GHO�WUDQVSRUWH�GHO
SHWUyOHR�KDFLD�OD�FRVWD�GHO�0DU�&DULEH��DVt�QDFLy�OD�2ULPXOVLyQ��GHVGH�HQWRQFHV��ODV
DFWLYLGDGHV� GH� FRQVXOWRUtD� FRQ� OD� LQGXVWULD� SHWUROHUD� VH� KDQ� PDQWHQLGR�
3DUDOHODPHQWH�� D� SDUWLU� GH� ORV� DxRV� QRYHQWD� � HQWUDURQ� HQ� XQD� IDVH� GH
GLYHUVLILFDFLyQ�FRQ�HO�SURSyVLWR�GH� WUDQVIHULU� HO�NQRZ�KRZ�KDFLD�RWUDV�iUHDV�GH� OD
LQGXVWULD� FRPR� IDEULFDFLyQ� GH� SXOSD� \� SDSHO�� SLQWXUDV�� FRVPpWLFRV�� DOLPHQWRV�
SURGXFWRV�GH�OLPSLH]D�\�IRUPXODFLRQHV�DJUtFRODV��HQWUH�RWUDV�

*UDQ� SDUWH� GH� ODV� IXQFLRQHV� GHO� ODERUDWRULR� HVWiQ� RULHQWDGDV� D� OD� UHVROXFLyQ� GH
SUREOHPDV� HQ� HO� VHFWRU� SURGXFWLYR�� HOOR� UHWURDOLPHQWD� ODV� DFWLYLGDGHV� GH
LQYHVWLJDFLyQ�� OR� FXDO� FRQGXFH�DO�SHUIHFFLRQDPLHQWR�GHO�NQRZ�KRZ��(O�/DERUDWRULR
),53� DWLHQGH� UHJXODUPHQWH� XQRV� ��� WHVLVWDV� GH� SUHJUDGR�� ��� D� ��� WHVLVWDV� GH
PDHVWUtD� \� GRFWRUDGR�� SDVDQWHV� LQGXVWULDOHV� H� LQYHVWLJDGRUHV� YLVLWDQWHV� GHO� UHVWR
GHO�SDtV�\�GHO�H[WHULRU��),53�8/$�KD�SDUWLFLSDGR�HQ�PiV�GH�����SXEOLFDFLRQHV�GH
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DUWtFXORV� HQ� UHYLVWDV� \� OLEURV� LQWHUQDFLRQDOHV�� (Q� ����� REWXYR� HO� SUHPLR� ´VXE�
YHQFLyQ� 5HJLRQDOµ� RWRUJDGR� SRU� )XQGDFLWH�0pULGD�� HQ� ����� UHFLELy� HO� SUHPLR
QDFLRQDO� GH� &LHQFLD�� PHQFLyQ�� ´,QYHVWLJDFLyQ� 7HFQROyJLFDµ�� RWRUJDGR� SRU� HO
&21,&,7�

'H� LJXDO� PDQHUD�� HV� LPSRUWDQWH� PHQFLRQDU� OD� 8QLGDG� GH� $VHVRUtD�� 3UR\HFWRV� H
,QQRYDFLyQ� 7HFQROyJLFD� ´8$3,7µ� GH� OD� )DFXOWDG� GH� ,QJHQLHUtD�� OD� FXDO� IXQFLRQD
FRPR�XQ�RUJDQLVPR�GH�HQODFH�HQWUH�OD�XQLYHUVLGDG�\�HO�VHFWRU�SURGXFWLYR�QDFLRQDO�
6X� REMHWLYR� SULQFLSDO� FRQVLVWH� HQ� FRQWULEXLU� HQ� OD� E~VTXHGD� GH� VROXFLRQHV� D� ORV
SUREOHPDV�GH�GHVDUUROOR�GHO�SDtV��D�WUDYpV�GH�OD�LQYHVWLJDFLyQ�\�GHVDUUROOR�GH�QXHYRV
SURWRWLSRV�GH�LQQRYDFLyQ�WHFQROyJLFD��ORV�FXDOHV�VRQ�DSOLFDGRV�D�SUR\HFWRV�GH�GLVHxR
GH� SODQWDV�� GLDJQyVWLFRV� LQGXVWULDOHV� \� HVWXGLRV� GH� YLDOLGDG�� HQWUH� RWURV�� (O
FRPSRUWDPLHQWR�GH�OD�GHPDQGD�KD�VLGR�FUHFLHQWH�FDGD�YH]�PiV��ORV�LQJUHVRV�WRWDOHV
HQ� HO� DxR� ����� DOFDQ]DURQ� OD� FLIUD� GH� ������ PLO�� GH� %V�� DSUR[LPDGDPHQWH�
5HTXLHUHQ�FRQ�XUJHQFLD�FRQVROLGDUVH�FRPR�HPSUHVD�XQLYHUVLWDULD��FRQ�OD�DXWRQRPtD
QHFHVDULD� SDUD� VROYHQWDU� ORV� REVWiFXORV� TXH� VH� SUHVHQWDQ� FRQ� OD� WUDGLFLRQDO
DGPLQLVWUDFLyQ�XQLYHUVLWDULD�

81$7�&,',$7�� 8QLGDG� 7pFQLFD� GHO� &HQWUR� ,QWHUDPHULFDQR� GH� 'HVDUUROOR� H
,QYHVWLJDFLyQ�$PELHQWDO�\�7HUULWRULDO���HV�XQD�LQVWLWXFLyQ�DGVFULWD�D�OD�8QLYHUVLGDG
GH�/RV�$QGHV�� OD�FXDO�SUHVWD�VHUYLFLRV�GH�FRQVXOWD�\�DVHVRUtDV�UHODFLRQDGDV�FRQ� OD
SODQLILFDFLyQ�\�GHVDUUROOR�GH�ORV�UHFXUVRV�KLGUiXOLFRV��REUDV�KLGUiXOLFDV��LQJHQLHUtD
GH�ULHJR�\�GUHQDMH��DPELHQWH�\�GHVDUUROOR�GH�ORV�UHFXUVRV�QDWXUDOHV�UHQRYDEOHV��3DUD
HOOR�FXHQWD�FRQ�XQ�FDOLILFDGR�VWDII�GH�H[SHUWRV�HQ�GLYHUVDV�HVSHFLDOLGDGHV�\�HVWi�HQ
FRQGLFLRQHV� GH� VROLFLWDU� \� REWHQHU� DVLVWHQFLD� GH� FRQVXOWRUHV� QDFLRQDOHV� H
LQWHUQDFLRQDOHV��$GLFLRQDOPHQWH�� FXHQWD� FRQ� HO� DSR\R� GH� H[SHUWRV� DOHPDQHV�� R� GH
RWURV�SDtVHV� HXURSHRV� HQ� HO�PDUFR�GH� ORV� FRQYHQLRV� LQVWLWXFLRQDOHV��(Q� HO� HQWRUQR
QDFLRQDO�KD�SUHVWDGR� VHUYLFLRV� HQ�%DULQDV��$SXUH��0RQDJDV�� 3XHUWR�2UGi]�� /DUD�
0LUDQGD� \� RWURV� (VWDGRV�� (Q� HO� iPELWR� LQWHUQDFLRQDO� PDQWLHQH� UHODFLRQHV� GH
FRQVXOWRUtD�FRQ�DOJXQRV�SDtVHV�FRPR�OD�5HS~EOLFD�'RPLQLFDQD��3DQDPi�\�(FXDGRU�

2WUD� LQVWLWXFLyQ� XQLYHUVLWDULD� GLJQD� GH� PHQFLRQDU� HV� OD� &RUSRUDFLyQ� 3DUTXH
7HFQROyJLFR� GH� 0pULGD�� &370�� OD� FXDO� FRQVWLWX\H� XQ� LQVWUXPHQWR� GH� GHVDUUROOR
UHJLRQDO�\�XQD�KHUUDPLHQWD�GH�FDPELR�RULHQWDGD�KDFLD� OD�FUHDFLyQ�GH�XQD�FXOWXUD
WHFQROyJLFD� TXH� HOHYH� OD� FRPSHWLWLYLGDG� GH� ORV� HPSUHVDULRV� H� LQGXVWULDOHV� GH� OD
UHJLyQ�DQGLQD��6XV�DFWLYLGDGHV�GH�FRQVXOWRUtD�HVWiQ�GLULJLGDV�IXQGDPHQWDOPHQWH�DO
DSR\R� WHFQROyJLFR� HQ� OD� LQQRYDFLyQ� GH� SURFHVRV� \� SURGXFWRV� GH� ODV� HPSUHVDV
UHJLRQDOHV�\�DO�VLVWHPD�GH�LQFXEDGRUD�GH�HPSUHVDV�FRPR�PHFDQLVPR�GH�HVWtPXOR�\
FRQVROLGDFLyQ� GH� PLFUR�� SHTXHxDV� \� PHGLDQDV� HPSUHVDV�� &XHQWD� FRQ� UHFXUVRV
KXPDQRV� DOWDPHQWH� FDSDFLWDGRV� \� XWLOL]D� ORV� PiV� DYDQ]DGRV� UHFXUVRV
WHOHLQIRUPiWLFRV�� (QWUH� ODV� HPSUHVDV� LQFXEDGDV� VH� FLWD� DO� &HQWUR� GH� &iOFXOR
1DFLRQDO� &(&$/&8/$�� HO� FXDO� GHVDUUROOD� FLFORV� GH� &38�� SDUDOHOLVPR�� LQJHQLHUtD
FRPSXWDFLRQDO� \� DGLHVWUDPLHQWR�� WDPELpQ� VH� FLWD� D� 9LUWXDO� 6LVWHP� 'HVLJQ
,QWHUQDWLRQDO��96',��FRQ�HO�GHVDUUROOR�GH�VRIWZDUH�SDUD�FRPSDxtDV�LQWHUQDFLRQDOHV�
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$0%,72�*8%(51$0(17$/

/D�JREHUQDFLyQ�GHO�(VWDGR�0pULGD�KD�PRVWUDGR�SDUWLFXODU�LQWHUpV�HQ�HO�GHVDUUROOR
FLHQWtILFR�WHFQROyJLFR�GHO�(VWDGR��(QWUH�ODV�LQVWLWXFLRQHV�DGVFULWDV�D�OD�JREHUQDFLyQ
TXH�DFW~DQ�FRPR�FRQVXOWRUDV�VH�PHQFLRQDQ�ODV�VLJXLHQWHV�

)81'(0�� )XQGDFLyQ� SDUD� HO� 0DQHMR� GH� 'HVDVWUHV� \� (PHUJHQFLDV� GHO� (VWDGR
0pULGD�� FUHDGD� HQ� HO� DxR� ������ KD� SXHVWR� DO� VHUYLFLR� GH� OD� FRPXQLGDG� OD� 5HG
7HOHLQIRUPiWLFD��\�HO�VLVWHPD�GH�,QIRUPDFLyQ�*HRJUiILFD�\�&DUWRJUiILFD�'LJLWDO��$
WUDYpV�GH�ODV�8QLGDGHV�5(7,(0�)81'(0�\�6,*)81'(0�HMHUFH�OD�FRQVXOWRUtD�\
DVHVRUtD�D�GLYHUVDV�LQVWLWXFLRQHV�\�RUJDQLVPRV�GHO�(VWDGR��&XHQWD�FRQ�OD�PiV�DOWD
WHFQRORJtD� GH� SXQWD� \� UHFXUVRV� KXPDQRV� HVSHFLDOL]DGRV� HQ� HVWDV� iUHDV�� SDUD� HOOR
UHFLEH�DSR\R�GH�HPSUHVDV�LQWHUQDFLRQDOHV�FRPR�6SLNH�7HFQKRORJLHV�\�GHO�),'(6�\
&21,&,7��2IUHFH� VXV� VHUYLFLRV� DO� VHFWRU� SURGXFWLYR� H� LQVWLWXFLRQDO� WDQWR� DO� QLYHO
ORFDO� FRPR�QDFLRQDO��$FWXDOPHQWH�EULQGD�DVLVWHQFLD�GH�FRQVXOWRUtD�DO�JRELHUQR�GHO
(VWDGR� %DULQDV� HQ� PDWHULD� GH� WRPD� GH� GHFLVLRQHV� HQ� FDVRV� GH� HPHUJHQFLDV� \
GHVDVWUHV�QDWXUDOHV��HGXFDFLyQ�\�DFFLyQ�FRPXQLWDULD�\�RWURV�SUR\HFWRV�GH�FDUiFWHU
VRFLDO�� (O� p[LWR� REWHQLGR� HQ� OD� LQVWLWXFLyQ� KD� GHVSHUWDGR� HO� LQWHUpV� QDFLRQDO� HQ
DVLPLODU�HO�PRGHOR�TXH�VLJXH�)81'(0��(Q�HVWH�VHQWLGR��OD�HPSUHVD�+LGURFDSLWDO�
UDGLFDGD� HQ� &DUDFDV�� KD� HVWDEOHFLGR� FRQWDFWRV� FRQ� UHSUHVHQWDQWHV� GH� )81'(0
SDUD�UHFLELU�DVHVRUtD�HQ�OD�PDWHULD�

)81'$&,7(�0(5,'$�� D� WUDYpV� GHO� &HQWUR� GH� ,QIRUPDFLyQ� 0(5&<7�� RIUHFH
VHUYLFLRV� GH� DVHVRUtD� \� FRQVXOWRUtD� HQ� LQIRUPDFLyQ� FLHQWtILFD� \� WHFQROyJLFD� D
LQVWLWXFLRQHV� \� RUJDQLVPRV� TXH� UHTXLHUHQ� OD� LQFRUSRUDFLyQ� GHO� PDQHMR� GH� GLFKD
LQIRUPDFLyQ��0DQWLHQH�LQIRUPDFLyQ�DFWXDOL]DGD�HQ�GLYHUVRV�WySLFRV��(QWUH�HOORV��HO
5('�7,36��VHUYLFLR�LQIRUPDWLYR�VREUH�WHFQRORJtDV��SURGXFWRV��ILQDQ]DV�\��HFRQRPtD�
'LDORJ:HE�\�'LDORJ6HOHFW�HV�HO�SULPHU�VHUYLFLR�SULYDGR�GH�LQIRUPDFLyQ�HQ�OtQHD��FRQ
SUHVHQFLD�HQ�PiV�GH�����SDtVHV��TXH�SRVHH�PiV�GH�����EDVHV�GH�GDWRV�HQ�WRGDV�ODV
iUHDV� GHO� FRQRFLPLHQWR� KXPDQR�� 6RFLDO� 6FLHQFH� &LWDWLRQ� ,QGH[� � HV� XQ� VHUYLFLR
UHIHUHQWH�D�SXEOLFDFLRQHV�PXQGLDOHV�HQ�FLHQFLDV�VRFLDOHV��7DPELpQ�VH�RIUHFHQ�FXUVRV
HVSHFLDOHV�HQ�PDWHULD�GH�SXEOLFDFLRQHV�SHULyGLFDV�\�DVHVRUtD�SDUD� OD�E~VTXHGD�GH
LQIRUPDFLyQ�

$0%,72�35,9$'2

([LVWH� OD� SDUWLFXODULGDG� GH� HPSUHVDV� FRQVXOWRUDV� FRQ� UHFXUVRV� DOWDPHQWH
FDOLILFDGRV�� FRQIRUPDGRV� HQ� VX� JUDQ� SDUWH� SRU� SURIHVRUHV� XQLYHUVLWDULRV� HQ� OD
FDWHJRUtD�GH�MXELODGRV�\�SURIHVLRQDOHV�LQGHSHQGLHQWHV�FRQ�HVWXGLRV�DYDQ]DGRV��$XQ
FXDQGR�HVWDV�HPSUHVDV�UHDOL]DQ�DFWLYLGDGHV�PX\�SHFXOLDUHV�SRU�VXV�FDUDFWHUtVWLFDV
LQQRYDGRUDV��OD�PD\RUtD�GH�HOODV�VRQ�GHVFRQRFLGDV��WDQWR�HQ�HO�PHGLR�ORFDO�FRPR�HQ
HO�UHVWR�GHO�SDtV��6LQ�HPEDUJR��GDGD�OD�FDOLGDG�GH� ORV�VHUYLFLRV�GH�FRQVXOWRUtD�TXH
ODV�PLVPDV�UHDOL]DQ��DOJXQDV�GH�HOODV�KDQ�ORJUDGR�PDQWHQHU�XQ�QLYHO�GH�VROLGH]�\
HVWDELOLGDG�FRQ�DOFDQFH�QDFLRQDO�H�LQWHUQDFLRQDO��2WUDV��GLULJHQ�VXV�HVIXHU]RV�KDFLD
OD�FDQDOL]DFLyQ�GH�HVWUDWHJLDV�TXH�OH�SHUPLWDQ�GHVDUUROODU�VXV�SRWHQFLDOLGDGHV�
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'HQWUR� GH� HVWH� PDUFR� GH� UHIHUHQFLD�� VH� GHVWDFD� 5RPHUR� *DUFtD� \� $VRFLDGRV
´52*<$µ��&�$���HPSUHVD�FRQVXOWRUD��GHGLFDGD�D�OD�LQYHVWLJDFLyQ�SVLFRVRFLDO�\�D�OD
JHQHUDFLyQ� GH� WHFQRORJtDV� SURSLDV�� GLULJLGDV� SULQFLSDOPHQWH� D� VDWLVIDFHU� ODV
QHFHVLGDGHV�UHDOHV�GHO�GHVDUUROOR�KXPDQR�HQ� ODV�RUJDQL]DFLRQHV��*UDQ�SDUWH�GH� OD
FDUWHUD�GH�FOLHQWHV�FRUUHVSRQGHQ�DO�iPELWR�QDFLRQDO��3'96$��3URWHU�	�*DPEOH�GH
9HQH]XHOD�� 8QLOHYHU� $QGLQD�� )XQGDFLyQ� 3RODU�� 5HPDYHQFD� \� 6LGRU�� HQWUH� RWUDV��
LQWHUQDFLRQDOPHQWH�KDQ�UHDOL]DGR�DFWLYLGDGHV�GH�FRQVXOWRUtD�HQ�&RORPELD�\�%UDVLO�
2UJDQL]D� HYHQWRV� FLHQWtILFRV� FRPR� HO� (QFXHQWUR� 9HQH]RODQR� GH� 0RWLYDFLyQ� FRQ
DOFDQFH� QDFLRQDO� H� LQWHUQDFLRQDO�� (VWH� HYHQWR� � VH� UHDOL]D� FDGD� GRV� DxRV� \
DFWXDOPHQWH� OOHYDQ� VLHWH� HGLFLRQHV�� (O� SURGXFWR� GH� VXV� LQYHVWLJDFLRQHV� KD� VLGR
SXEOLFDGR� HQ� UHYLVWDV� ODWLQRDPHULFDQDV�� HVWDGRXQLGHQVHV� \� HXURSHDV�� ,JXDOPHQWH�
FXHQWDQ�FRQ�SXEOLFDFLRQHV�GH�OLEURV�HQ�9HQH]XHOD��&RORPELD�\�(VSDxD�

'H�LJXDO�PDQHUD�VH�GHVWDFD�HO�,QVWLWXWR�GH�'HVDUUROOR�,QWHJUDO�+XPDQR�,1',+��HO
FXDO�VH�SUR\HFWD�FRPR�XQD�RUJDQL]DFLyQ�QR�JXEHUQDPHQWDO�TXH�DJUXSD�FRQVXOWRUHV
HQ�ODV�iUHDV�EiVLFDV�GHO�GHVDUUROOR�KXPDQR��5HDOL]D�SURJUDPDV�GH�IRUWDOHFLPLHQWR
LQVWLWXFLRQDO� \� RUJDQL]DFLRQDO�� GHVDUUROOR� SHUVRQDO� � \� GHVDUUROOR� VRFLDO� FRQ
DSOLFDFLyQ�GH�PHWRGRORJtDV�SURSLDV�EDVDGDV�HQ�OD�QHXURFLHQFLD��6XV�DFWLYLGDGHV�GH
FRQVXOWRUtD�\�DVHVRUtD�HVWiQ�HQIRFDGDV�D�OD�DFWXDOL]DFLyQ�FXUULFXODU�GH�ODV�GLVWLQWDV
XQLYHUVLGDGHV�H�LQVWLWXWRV�GH�HGXFDFLyQ�VXSHULRU�GHO�SDtV�\�HQ�HO�GLVHxR�GH�PyGXORV
GH�VLVWHPDV�GH�HGXFDFLyQ�D�GLVWDQFLD��YLUWXDO�\�SUHVHQFLDO

GLULJLGRV��DO�iUHD�VRFLDO�

(;<6��&�$��HV�XQD�HPSUHVD�GHGLFDGD�D�OD�FRQVXOWRUtD�RUJDQL]DFLRQDO�\�FRPXQLWDULD�
FHQWUDGD� HQ� OD� E~VTXHGD� GH� OD� H[FHOHQFLD�� HO� p[LWR� SHUVRQDO� H� LQVWLWXFLRQDO� \� OD
FRQVROLGDFLyQ� GH� YDORUHV� UHFWRUHV� GH� XQD� FXOWXUD� RUJDQL]DFLRQDO� VyOLGD�� ,QLFLy� VX
HVWUXFWXUD�GH�PHUFDGHR�RIHUWDQGR�ORV�VHUYLFLRV�D�SUHVWLJLRVDV�LQVWLWXFLRQHV�GHO�SDtV
FRPR�3'96$�GRQGH�VH�UHTXHUtD�GHO�IRUWDOHFLPLHQWR�GH�ORV�UHFXUVRV�KXPDQRV��(Q�ORV
SUR\HFWRV� GH� DVHVRUtD�� SUHVWD� IXQGDPHQWDO� DWHQFLyQ� D� OD� UHLQJHQLHUtD� GH� SURFHVRV
FRQ� OD� IRUPDFLyQ� GH� HTXLSRV� GH� WUDEDMR� GH� DOWD� HILFLHQFLD�� FRQ� SURJUDPDFLyQ
QHXUROLQJXtVWLFD��LQFOX\HQGR�GLVHxRV�LQVWUXFFLRQDOHV�DGDSWDGRV�D�ODV�QHFHVLGDGHV�GH
ODV�RUJDQL]DFLRQHV�FOLHQWHV��+D�SDUWLFLSDGR�HQ�ORV�SURJUDPDV�GH�IRUWDOHFLPLHQWR�GHO
VHFWRU� VDOXG� HQ� HO� (VWDGR�0pULGD�� $FWXDOPHQWH� VH� SUR\HFWD� HQ� OD� SURGXFFLyQ� GH
KHUUDPLHQWDV�SURSLDV�SDUD�HO� p[LWR� HQ� OD�JHVWLyQ�RUJDQL]DFLRQDO�\� FRPXQLWDULD� HQ
ORV�SURFHVRV�GH�GHVFHQWUDOL]DFLyQ�� UHGLPHQVLRQDPLHQWR�\�UHHVWUXFWXUDFLyQ��&XHQWD
FRQ� XQ� HTXLSR� PXOWLGLVFLSOLQDULR� FRQIRUPDGR� SRU� PiV� GH� ��� HVSHFLDOLVWDV� HQ� ODV
GLVWLQWDV� iUHDV� GHO� GHVDUUROOR� KXPDQR�� (QWUH� ODV� RUJDQL]DFLRQHV�FOLHQWHV� VH
HQFXHQWUDQ�� 0DUDYHQ�� /DJRYHQ�� %DQFR� /DWLQR�� IiEULFD� GH� SDSHOHV� 0DUDFD\�
DVHUUDGHUR�9HQZRRG�&�$���0LQLVWHULR�GH�(QHUJtD�\�0LQDV��*REHUQDFLyQ�GHO�(VWDGR
0pULGD�� 8QLYHUVLGDG� GH� /RV� $QGHV�� &DQWY� \� &RUSRUDFLyQ� 0HULGHxD� GH� 7XULVPR�
HQWUH�RWUDV�

/D� GHVFULSFLyQ� GH� HVWDV� H[SHULHQFLDV� H[SUHVD� OD� H[LVWHQFLD� GHO� SRWHQFLDO� GH
GHVDUUROOR�TXH�WLHQH�HO�VHFWRU�HQ�HO�(VWDGR�0pULGD��&RQ�OD�LGHD�GH�PHGLU�HVWH�QLYHO
GH� GHVDUUROOR� HQ� ODV� FRQVXOWRUDV� ORFDOHV�� VH� XWLOL]y� HO� FULWHULR� GH� OD� HYDOXDFLyQ
FXDOLWDWLYD��6L�ELHQ�HVWH�SURFHGLPLHQWR�QR�UHSUHVHQWD�XQ�HVWXGLR�H[KDXVWLYR�VREUH�OD
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PDWHULD��DO�PHQRV�SHUPLWLy�REWHQHU�XQ�JUDGR�GH�DFHUFDPLHQWR�D�OD�VLWXDFLyQ�DFWXDO�
/D�EDVH�GH�HVWD�HYDOXDFLyQ�VH�FRQVWUX\y�HQ�IXQFLyQ�GH�ODV�VLJXLHQWHV�YDULDEOHV�

• � 5HFXUVRV�KXPDQRV�FDOLILFDGRV�

• � ,QIUDHVWUXFWXUD�

• � &RQWUDWRV�ORFDOHV��QDFLRQDOHV�H�LQWHUQDFLRQDOHV�

• � ,QQRYDFLyQ�HQ�PHWRGRORJtDV�\�WHFQRORJtDV�SURSLDV�

• � 3DUWLFLSDFLyQ� \� RUJDQL]DFLyQ� GH� HYHQWRV� ORFDOHV�� QDFLRQDOHV� H
LQWHUQDFLRQDOHV�

• � 3XEOLFDFLRQHV�QDFLRQDOHV�H�LQWHUQDFLRQDOHV�

• � 3UHPLRV�REWHQLGRV�

/DV� YDULDEOHV� VHxDODGDV� IXHURQ� DSOLFDGDV� LQGLVWLQWDPHQWH� HQ� ORV� iPELWRV�
XQLYHUVLWDULR�� JXEHUQDPHQWDO� \� SULYDGR�� $GHPiV� GH� HVWDV� YDULDEOHV�� VH� DSOLFDURQ
RWUDV�GH�PDQHUD�HVSHFtILFD�SDUD�FDGD�XQR�GH�HVWRV�iPELWRV��ODV�FXDOHV�VH�LQGLFDQ�D
FRQWLQXDFLyQ�

81,9(56,7$5,2�

&XUVRV�GH�3RVWJUDGR

&DSDFLGDG�GH�QHJRFLDFLyQ�

$XWRJHVWLyQ�

*8%(51$0(17$/�

&DSDFLGDG�GH�QHJRFLDFLyQ�

$XWRJHVWLyQ�

35,9$'2�

&DSDFLGDG�GH�ULHVJR�

)LQDQFLDPLHQWR�

(VWUDWHJLDV�GH�PHUFDGHR�

(Q�FXDQWR�DO�VLVWHPD�GH�SRQGHUDFLyQ�GH�ODV�YDULDEOHV�HQ�HVWXGLR��VH�OH�RWRUJy�PD\RU
LPSRUWDQFLD�D�ODV�UHODFLRQDGDV�FRQ��D��UHFXUVRV�KXPDQRV�FDOLILFDGRV��E��LQQRYDFLyQ
HQ� PHWRGRORJtDV� \� WHFQRORJtDV� SURSLDV� \� F�� FRQWUDWRV� ORFDOHV�� QDFLRQDOHV� H
LQWHUQDFLRQDOHV�

/RV�UHVXOWDGRV�REWHQLGRV�GH�HVWH�DQiOLVLV�VH�PXHVWUDQ�HQ�HO�VLJXLHQWH�FXDGUR
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&8$'52�1��9��
1,9(/�'(�'(6$552//2�'(�/$�&2168/725Ì$�'(�/26�6(59,&,26�(63(&,$/,=$'26�(1�(/�(67$'2�0e5,'$

AMBITO ALTO NIVEL DE
DESARROLLO

POTENCIAL EN PROCESO DE
DESARROLLO

DESARROLLO
EMERGENTE

Teleinformática Arquitectura y Desarrollo Urbano Educación
HACER-ULA UCEP-ULA G.I. Gerencia del deporte ULA
Ingeniería FUNDEL-ULA
UAPIT-ULA Administración de Empresas
FIRP-ULA CIDE-ULA
Ciencias Jurídicas y Políticas
CIEPROL-ULA
Ciencias Ambientales
UFORGA-ULA
Ciencias Económicas y Sociales
IIES-ULA

UNIVERSITARIO

CIAAL-ULA
Teleinformática Teleinformación
MERCYT-FUNDACITE RETIEM-FUNDEM
CORPORACIÓN Parque
Tecnológico del Estado Mérida
Ciencias Ambientales Ciencias Ambientales

GUBERNAMENTAL

UNAT-CIDIAT SIG-FUNDEM
Teleinformación Recursos Humanos y Organizacionales Recursos Humanos y

Organizacionales
NET COMPUTERS C.A. INDIH IVICO
Recursos Humanos y
Organizacionales

EXXYS C.A. Ingeniería Hidráulica y
Ambiental

ROGIA, C.A. EXPRO C.A. INVERSIONES Y
PROYECTOS COLÓN

PRIVADO

CAPTO, C.A.
TOTALES 13 6 5

Fuente: Elaboración propia

• 1RWD� Ver en anexo 1: denominación, ubicación y otras características de las empresas e instituciones de consultoría señaladas.
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*5$),&2�1��9�,
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